
 

 

 
 
 
 

 
 
 

1. Michael, you live with a serious neurological condition, can you give us a short summary 
of how that impacts your day-to-day life? 

 
I have a serious incurable neurological disease called cerebral x-linked ALD, which affects my 
brain and nervous system. I was diagnosed in May 2016, after over five years of testing. ALD 
affects 1:25,000 males in the UK.  
 
My day-to-day life is impacted in many ways, including my balance (I use crutches), I 
experience debilitating fatigue every day and my concentration / memory / cognitive 
abilities are restrictive. My wife has to dress me every day as this gives me difficulties. 
However, I remain positive and try to act as if I have nothing wrong. 

 
2. What are your top tips for colleagues to supporting someone with a disability 

(recognising that every situation is unique)? 
 

Be kind to them. Be understanding and respectful towards them. Ask them what they think. 
Include them and take them seriously. Be inclusive and show compassion. Care for them and 
show dignity. Inspire them and be courteous. Be gentle with them and look after them. Lead 
by example and remember they are vulnerable. 

 
3. Continuing to work in spite of your challenges is very important to you – what do you 

get out of work? 
 

Work gives me focus and I am determined to complete every task to a good standard. I am 
lucky to have received support from my line management. I have also received tools to help 
me, such as a special chair, vertical mouse and soft-touch keyboard. My work-team has also 
been trained to use an evacuation chair should this ever be required. It is my desire to 
continue working. 

 
4. How has working from home over the past few years impacted you? 

 
Working from home has challenges for everyone, including myself. I like being in the office 
some of the time as I can concentrate better there. 

 
5. Who is Michael Conway outside of work? 

 
Outside of work, I am a husband, a father and grandfather. I love being with my family and 
helping them as much as possible. 
 
I enjoy music, reading and film and I am a keen photographer. 
 
I have a keen interest in my family history and have traced them back to 1788. 

 
 

Take 5  
 

 
 

Michael Conway 


